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Disclaimer 
This handbook serves as MU-COMõs official notification to students of its policies, rules, regulations, and 

standards of conduct. The provisions of this handbook are not to be regarded as a contract between any 

student and MU-COM. MU-COM reserves the right to change any of the policies, rules, regulations, and 

standards of conduct at any time (without notice) as may be necessary in the interest of the College. The 

College also reserves the right to modify or discontinue any of the services, programs, or activities 

described in this handbook.  

 

General Information  

The Founders of Marian University and Our Franciscan Values  

Marian University's identity as a Catholic Franciscan institution is grounded in Jesus Christ. Our faith is ever 

present and visible in the fabric of the educational philosophy and operation of the university. It guides the 

way faculty, administration, staff, and students relate to one another and how visitors are welcomed to 

campus. 

Additional information about our history and Franciscan Values can be found here.  

Mission Statement  

The Marian University College of Osteopathic Medicine is a Catholic medical institution built 

/faith/our-founders
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College Faculty and Leadership  

A complete list of faculty, staff and administration of MU-COM can be found here 

https://www.marian.edu/osteopathic-medical-school/faculty-and-staff.  

Notice of Nondiscrimination  

MU-COM does not discriminate on the basis of race, ethnicity, color, sex, gender, gender identity, sexual 

orientation, religion, creed, national origin, age or disabilities in its programs and activities. The following 

individuals have been designated to handle inquiries regarding allegations of discrimination based upon 

sex and gender: 

Karen Candlish, Dean of Students  

3200 Cold Spring Road 

Indianapolis, IN 46222 

(317) 955-6318

/osteopathic-medical-school/faculty-and-staff
https://cm.maxient.com/reportingform.php?MarianUniv&layout_id=2
/osteopathic-medical-school/admissions
/osteopathic-medical-school/financial-aid
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In addition to these scholarships, students are encouraged to apply for external opportunities.  While not 

exhaustive, a list of recommended awards are also available on the MU-COM Office of Financial Aid 

webpage. 

Health Requirements  

/osteopathic-medical-school/admissions/health-requirements
/campus-life/personalized-learning-center
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be up to 1- year in length, and multiple leaves may be granted not to exceed 

the 6-year deadline articulated by COCA.  All students must meet the 

requirement to graduate in 6 years unless they are approved for a LOA to seek 

an additional degree, or are not making progression toward graduation 

requirements and receive approval from the Assistant/Associate Dean of 

Student Affairs.   

Withdrawal
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Student Healthcare 

The Marian University Student Health Center is located in Clare Hall, 1st Floor West. Appointments are 

encouraged and walk-ins are seen as the schedule permits. Health management for MU students includes 

assessment, treatment, education and referral to appropriate medical personnel. In addition to the 

services offered at MU, each student may choose healthcare providers based on their insurance coverage 

and the type of care needed.  

 

Graduate Student Academic Support Services 

The Academic Support Services Program supports all MU students in their quest for academic success. 

Individual consultation and group workshops are available to assist students who desire additional 

academic support. Students may seek academic support services for a variety of reasons, including poor 

academic performance, difficulties with time management and organization, help with study and test-

taking strategies, test anxiety, etc. All academic support services provided by MU are offered at no charge 

to students enrolled at MU-COM. Examples of the services provided can be found here (insert link to 

webpage and policy).  

 

Graduate Medical Education Advising 

The Director of Graduate Medical Education (GME) Advising and Applications provides guidance and 

support to students during the GME application and selection process. This office provides support for 

individuals, couples, and groups to discuss the following topics:  

Residency Match planning, resources, statistics, and strategies (Military, Ophthalmology, Urology, NRMP, 

and SOAP);  

- First year summer opportunities; 

- Deciding to take the USMLE; 

- Office of Student Affairs Canvas course content; 

- Clerkship Development Day content follow-up; 

- Curriculum Vitae (CV); 

- The Electronic Residency Application Service (MyERAS); 

- Interview Preparation; 

- Letters of Recommendation; 

- Medical Student Performance Evaluation Support; 

- Personal Statements; 

- Alumni engagement and networking opportunities; 

- Exploring your options to find the right òfitó for residency; 

- Fellowship application preparation; 

 

The Director of Graduate Medical Education Advising and Applications also refers students to career 

advising consultants in specific specialty areas.  Visit http://bit.ly/ChrisParr to schedule an appointment, or 

please contact Chris Parr at cparr@marian.edu or 317-955-6605 anytime for support. 

University Resources 
At Marian University you will find many opportunities to engage with faculty, staff and peers both inside and 

outside the classroom. Specifically, we believe that you will find involvement in a student organization to be 

both personally and professionally rewarding.  

The Marian University Graduate Health Sciences Student Organization Manual is designed to provide you 

with resources and information regarding your experience with student organizations. You will find 

information regarding establishing a new student organization, applying for a budget and funding, 

reserving space on campus for meetings and events, publicizing and marketing meetings and events, 

fundraising, campus safety, student travel, and more.  

 

To access the Student Organization Manual please follow this link - C:\Manual\MU Grad Health Sciences 

Student Organization Manual 

http://bit.ly/ChrisParr
mailto:cparr@marian.edu


/Campus-Life/Housing-And-Residence-Life


/current-students/registrar/transcripts/transcript-requests-for-medical-students-(mu-com)
/current-students/registrar/transcripts
http://www.marian.edu/current-students/registrar/transcripts
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impair their clinical judgment while in the patient care, clinical, practical or classroom setting. If impaired, a 

report must be filed with the Assistant/Associate Dean of Student Affairs, and a student may be removed 

immediately. The report should include the reasons why there is a concern or reasonable suspicion of 

impairment.   

MU-COM will require students to submit to drug and/or alcohol testing òfor causeó based upon reasonable 

suspicion of substance use, the unauthorized use or possession of alcohol/drugs on campus or at a health 

care setting, or the use of or possession of illicit drugs at any time.  Impacted students may be required to 

submit to a blood and/or urine analysis immediately at their own expense.  In addition, a specific lab may 

be required by the Assistant/Associate Dean of Student Affairs, or designee.   

The results of the test must be submitted by the lab to the Assistant/Associate Dean of Student Affairs, or 

designee, within twenty-four hours of receipt. Positive results will be reviewed and appropriately referred for 

any additional actions or sanctions.   

Failure of the student to submit to a drug test once they have been notified will be considered a positive 

test and all corresponding sanctions will apply.  A failure to submit to a mandatory screen is grounds for 

immediate dismissal from the program.   

Every effort will be made to keep the results of alcohol and drug testing confidential, but there may be 

instances where results may be used for administrative hearings and court cases and may be sent to state 

and /or federal agencies as required by applicable law. 

Information Technology Resources 

Canvas  

Canvas is the learning management software utilized by MU.  Panopto recordings, power point slides and 

other materials relevant to your courses can be found here https://marian.instructure.com/login/ldap.  

New Innovations 

New Innovations is a software platform integral to years 3 and 4 of the curriculum.  This platform is utilized by 

students to schedule rotations, complete evaluations and submission of house affiliation agreements.    

Progress IQ 

Progress IQ is a software platform that contains student information related to their academic 

performance, including final grades, evaluations and quintile rank.   

American Databank/Complio  

Complio is American Databankõs comprehensive tool for student screening, immunizations and 

compliance. American Databank offers compliance services, including criminal background checks, 

credential verification, drug screening and records management. Complio is based upon technology used 

by the mortgage lending industry, and all medical records entrusted to American Databank are protected 

with the highest levels of security. To further ensure protection, communication features are designed in 

such a way to retain 0 1 317./.97 Tm
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Colleague  

Colleague is where a studentõs permanent record is maintained.  Students can log into this platform to view 

and request transcripts.  

Computer Centers 

The University provides computing access in different areas of the campus on the needs of the students. 

The hours available for computing access will vary by area. Wireless access to the local area network and 

the Internet is available in all campus buildings and residential units.  

/current-students/registrar/schedules-for-withdrawal
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Policy 5.1.3: Acceptable Use of Information Technology  

Students are expected to adhere to the expectations for acceptable uses of technology.  This policy 

specifically addresses the use of recordings of learning activities, file sharing, social medical, and usage of 

computer network and email. Complete policy language can be found in the appendix.  

Policy 5.2: Diversity, Recruitment and Retention  

MU - COM recognizes and values the contribution of people with difference in capabilities, experience 

and perspectives.  As a result, MU-COM is committed to the ongoing, systematic, and focused recruitment, 

selection and retention activities, to achieve mission-appropriate diversity outcomes among its students, 

faculty, senior administrative staff, and other relevant members of our academic community. 

 

All candidates will be treated fairly, equitably and efficiently, with respect and courtesy, aiming to ensure 

that the candidate experience is positive, irrespective of the outcome. Complete policy language can be 

found in the appendix.  

Policy 5.2.2: Religious Accommodations  

MU-COM respects all students' right to religious observance and will reasonably accommodate students' 

religious practice with regard to class attendance, examinations, and assignments when requests are 

made at least two weeks in advance of the observance, unless such an accommodation would create an 

undue hardship upon the University.  

Any solution that is mutually agreeable to both student and faculty member is considered reasonable.  

If an accommodation is deemed reasonable, the impacted student must request an excused absence, 

which will be determined by the Assistant/Associate Dean of Academic Affairs, or designee, in consultation 

with the course director. 

No adverse or prejudicial effects will result to a student because they have made use of these provisions. 

The complete policy can be found in the appendix.   

Policy 5.3.1: Student Wellbeing, Mental Health and Fatigue Mitigation  

MU-COM values the physical and mental health and well-being of every student, faculty, and staff 

member. We are committed to developing and implementing strategies that promote physical and 

mental wellness and prevent burnout and physical/mental fatigue. 

Complete policy language can be found in the appendix.  

Policy 5.3.2: Exposure Prevention and Management and Bloodborne Pathogen and Needlestick Exposure     

This policy articulates the procedures to be followed in order to promote exposure prevention and respond 

to bloodborne pathogen and needlestick exposure.  
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Curriculum 

Policy 
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Policy 9.2.4: Attendance ð BMS and Pre-clerkship  

For required courses, students must follow the requirements outlined in the course syllabus. Receiving an 

excused absence from a course activity does not affect the expectation that the student will meet the 

course requirements as outlined in the course syllabus. 

Student participation in scheduled courses is expected and can be used in faculty's assessment of student 

performance. The MU-COM supports and under



/academics/course-catalogs
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Vision and Mission Statement 

Vision: To facilitate the development of knowledge, skills and confidence as students prepare for their 

chosen profession.   

Mission: To foster student goals and resilience through academic rigor, while providing a guided and 

supportive environment that emphasizes the opportunities available to each individual student.    

Curriculum Overview  

The Masterõs in Biomedical Science has two tracks, a Capstone Track and a Thesis Track. Graduation 

requirements for each track, along with course descriptions, can be found in the graduate course 

catalog.. 

The Capstone Track is a coursework-only track designed to provide the student with comprehensive 

exposure to a broad array of biomedical sciences, especially those topics that would be encountered in a 

typical medical school curriculum. This program is designed for students who have had less exposure to 

upper-level biomedical science courses in their undergraduate experience or for those who would like 

additional didactic preparation prior to enrolling in medical school.  

The Thesis Track is a research-based curriculum providing the student with a unique research experience 

dependent on the studentõs interests. Students in this track take didactic courses to support the 

development of a research-derived thesis. This program is designed for students interested in pursuing 

careers in research or students that would like a quality research experience to augment their medical 

school application and a career as a physician-researcher.  

Students enrolled in the research track must submit an òAdvisory Committee Compositionó form to the 

COM BMS Program Director via email no later than April 15 of the Spring Semester of their first year in the 

BMS program. At least one committee member must have a primary appointment outside of 

/academics/course-catalogs
/academics/course-catalogs
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Academic Success and Progress 

/academics/course-catalogs
/academics/course-catalogs
/academics/course-catalogs
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Other Important Information about Selectives/Electives 

- International Rotations: International Travel is permitted in accordance with the Marian University policy 

/international-programs/study-abroad/mu-com-international-electives
/international-programs/study-abroad/mu-com-international-electives
http://www.nbome.org/comat


https://physicianaccountability.org/
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POLICY STATEMENT 
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SCOPE 

This policy applies to all MU-COM faculty, staff and students.      

POLICY STATEMENT 

 

TERMS AND DEFINITIONS 

Define any acronyms, jargon, or terms that might have multiple meanings. 

TERM DEFINITION 

AOA American Osteopathic Association  

  

Appendix B: Leadership and Administration  

Policy 2.4: Accreditation Standard Complaint Policies and Procedures 

 

SCOPE 

 

POLICY STATEMENT 

ADMINISTRATOR 

RESPONSIBLE 

  

 Dean of College of Osteopathic Medicine  

      

The governing body of the COM and/or parent institution must confer the degree of Doctor of Osteopathic 

Medicine (DO) upon those students who have satisfactorily completed the requirements for graduation and 

have been recommended for graduation by faculty.   

POLICY NAME 
Accreditation Standard 2.4: Accreditation Standard 

Complaint Policies and Procedures 
POLICY NO.  2.4 

EFFECTIVE DATE 7/1/2020  
DATE OF LAST 

REVISION 
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Policy intro: 

This policy statement is in response to COCA accreditation standard 2.4 and applies to any individual who 

believes MU-COM is not in compliance with a COCA accreditation standard.   

Any individual who believes MU-COM is not in compliance with a COCA accreditation standard has the 

right to communicate that concern to the Assistant/Associate Dean of Accreditation, Logistics, and 

Advancement. 

If there continues to be a perception of non-compliance with a COCA accreditation standard, a formal 

complaint can be filed with the Assistant/Associate Dean of Accreditation, Logistics, and Advancement.  

- The complaint must be in writing, signed and dated. 

- Anonymous complaints will not be accepted. 

- The complaint must identify the COCA standard in question and provide an explanation as to why the 

complainant perceives the COM is not in compliance. 

Upon receipt, the complaint will be reviewed by the Deanõs Cabinet. The Cabinet will then assign a task 

force of at least 2 members to more fully investigate the nature and validity of the complaint. Within 30 

calendar days, the task force will provide a report to the Deanõs Cabinet. The report will include: 

- The details of the complaint (including the COCA standard in question) 

- Finds that support or refute the complaint 

- Recommended corrective action, if applicable 

In consultation with his/her cabinet, the Dean may choose to accept the report as complete and 

accurate or may determine additional information is needed or further action is indicated. 

A final determination will be provided to the complainant in writing, and will detail the findings of the 

review and the corrective action identified, if applicable. If the complaint pertains to a standing 

committee of the COM, the final report will be provided to the appropriate committee. 

Alternatively, an individual may also file a confidential complaint related to accreditation standards or 

requirements. Complaint review procedures are established to protect the integrity and the maintenance 

of accreditation standards and procedures as they relate to Marian University College of Osteopathic 

Medicine (MU-COM) having recognition from the American Osteopathic Associationõs (AOA) Commission 

on Osteopathic College Accreditation (COCA). 

 

A COM must publish policies and procedures that include a confidential accreditation standard complaint resolution 

process that includes a description of how these complaints are filed, resolved through an adjudication process, without 

retaliation, and maintained through the COMõs records retention system. The accreditation standard complaint filing 

process must include a process for filing confidential complaints with the COCA and the contact information of the 

COCA. 



https://osteopathic.org/wp-content/uploads/2018/02/complaint-review-procedures.pdf
https://portal.marian.edu/schools/COM/COM%20Staff%20Library/Forms/AllItems.aspx?RootFolder=%2Fschools%2FCOM%2FCOM%20Staff%20Library%2FAccreditation%20Docs&FolderCTID=0x0120003D33D3FE512BA845A5CBA57D27FE1730&View=%7BEB90DC63%2D0C78%2D4D44%2D96CD%2D3FE34BE7D6C0%7D
https://portal.marian.edu/schools/COM/COM%20Staff%20Library/Forms/AllItems.aspx?RootFolder=%2Fschools%2FCOM%2FCOM%20Staff%20Library%2FAccreditation%20Docs&FolderCTID=0x0120003D33D3FE512BA845A5CBA57D27FE1730&View=%7BEB90DC63%2D0C78%2D4D44%2D96CD%2D3FE34BE7D6C0%7D


/campus-life/campus-safety/campus-shield-app
/campus-life/campus-safety/campus-shield-app
/campus-life/campus-safety/frequently-asked-questions
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Radio Television  

Å WIBC 93.1 

Å 97.1 

Å 105.7 

/campus-life/campus-safety/emergency-procedures
/campus-life/campus-safety/emergency-procedures
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Section 2: Harassment and Discrimination 

1. MU-COM is committed to maintaining an environment of respect and inclusivity. 

2. Harassment and discrimination, in any form, whether based upon an individualõs race, ethnicity, color, 
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3. 
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1.5.4.3 Upon receiving notification that a student has been suspended following a fact-finding 

hearing, the normal procedures for conducting a hearing will be instituted. The student will remain 

suspended pending a decision by the CPE. 

1.5.4.4 If the fact-finder does not find sufficient evidence to justify a suspension, the suspension will 

be lifted. The ADSA, or designee, will forward its conclusions in writing to the CPE and normal 

procedures for conducting a hearing will be instituted. 

1.5.4.5 Urgent cases that do not result from 
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SCOPE 
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MU ð COM recognizes and values the contribution of people with difference in capabilities, experience and 

perspectives.  As a result, MU-COM is 



/osteopathic-medical-school/admissions/minimum-technical-standards
/osteopathic-medical-school/admissions/individuals-with-disabilities
/osteopathic-medical-school/admissions/individuals-with-disabilities
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SCOPE 

 

This policy applies to all students enrolled at MU-COM. 

POLICY STATEMENT 

 

To promote the wellbeing and mental health of MU-COM students and identify resources available.  Also, to 

articulate resources available for fatigue mitigation.  

 

Policy intro: 
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Assigned clinical duties, rounds, and on-site educational programs are considered part of the studentõs 

/campus-life/counseling-services-and-programs/
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SCOPE 

This policy applies to all students enrolled at MU-COM. 

 

 

 

POLICY STATEMENT 

 

To articulate the policies and procedures to be followed in order to promote exposure prevention and respond to bloodborne 

pathogen and needlestick exposure.  

Policy intro: 

This policy statement is in response to COCA accreditation standard 5.3 and applies to all students enrolled 

at MU-COM. 

Exposure Prevention and Management  

MU-COM students who are on clinical experiences as part of the preclerkship or clerkship requirements are 

expected to utilize appropriate clinical precautions and abide by applicable policies and procedures of 



/campus-life/counseling-services-and-programs/
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This policy applies to the entire clinical education curriculum.  

 

POLICY STATEMENT 

 

MU-COM adopted policies and procedures by which all students can complete the entire clinical education 

curriculum. 

Policy intro: 

This policy statement is in response to COCA accreditation standard 6.9 and applies to the entire clinical 

education curriculum. 

Student clinical educati
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VERSION HISTORY 

VERSION APPROVED BY 

REVISION 

DATE DESCRIPTION OF CHANGE
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This policy statement is in response to COCA accreditation standard 6.11 and applies to all institutions in 

which MU-COM students are placed for core clinical rotations.    

External Review 

- Student feedback reports will be provided bi-annually to all Primary Clinical Partners. 

- Non-Primary Clinical Partners will receive aggregate data by location after a minimum of 10 

students have completed core rotations at their site, determined by absolute numbers, not 

calendar year. 

- Additional data may be provided if done in accordance with this policy and corresponding 

procedures.   

Administrative Review 

- Student feedback reports related to clinical sites where students engage in core rotations will be 

reviewed bi-annually by the Assistant/Associate Dean for Clinical Affairs, Assistant/Associate Dean 

for the 





57 
 

The promotion and academic progress of students is governed by the Student Promotion and Academic 

Progress policy (link here).  Students are responsible for understanding that policy, including the effect 

failure(s) of the COMLEX-
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Appendix F: Scholarly Activities Policies  

Policy 8.4: Student Participation in Research and Scholarly Activity  

 

 

SCOPE 

This policy applies to all students enrolled at MU-COM.  

https://tinyurl.com/mucom-research-policies
https://tinyurl.com/mucom-student-research-policy
http://tinyurl.com/mucom-student-research
/docs/default-source/osteopathic-school-documents/research-policies-manual-june-2018.pdf?sfvrsn=2
/docs/default-source/osteopathic-school-documents/research-policies-manual-june-2018.pdf?sfvrsn=2
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If the research proposal includes the collection of data through survey instruments (internal or external), 

students must receive specific study approval from the Director of Research Laboratories prior to the 

submission for IRB approval. If approved, the research study will be placed on an internal calendar for 

release on a specific date. The study description and link to the survey will be sent to appropriate members 

of the student body by the Director of Research Laboratories (student researchers and/or PIs should not 

send the survey request to students).  

 

VERSION HISTORY 

VERSION APPROVED BY 
 

DESCRIPTION OF CHANGE AUTHOR 

1 
Johnathan Lowery, 

PhD 
7/17/2020 

Addresses COCA accreditation 

standard 8.4 
Elizabeth M. Petsche, JD 

2 Research Committee 4/13/2021 Include distribution of surveys Sarah Zahl, PhD 

 

Appendix G: Student Policies 

Policy 9.1: Minimum Technical Standards  

POLICY NAME 
Accreditation Standard 9.1: Admissions Policy ð Technical 

Standards  
POLICY NO. 9.1 

EFFECTIVE DATE 7/1/2019 
DATE OF LAST 

REVISION 
1.24.2022 

VERSION 

NO.  
2 

 

ADMINISTRATOR 

RESPONSIBLE 

  

Assistant/Associate Dean of Student Affairs  

      

 

This policy applies to all potential and enrolled osteopathic medical students.   

SCOPE 

POLICY STATEMENT 

MU-COM is committed to the admission and matriculation of qualified students and does not discriminate on the 

basis of race, ethnicity, color, sex, sexual orientation, gender, gender identity, national origin, age or disabilities, 

and religion. Regarding disabled (or physically challenged) individuals the College will not discriminate against 

such individuals who are otherwise qualified, but the College expects that minimal technical standards be met 

by all applicants and students as set forth herein. Students must have the ability to see, hear, a
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Policy intro: 

This policy statement is in response to COCA accreditation standard 9.1 and applies to all potential and 

current osteopathic medical students.   

Observation & Visual Integration 
Applicants and students must have sufficient visual capabilities to observe demonstrations, experiments, 

and laboratory exercises in the basic and clinical sciences, as well as proper evaluation and treatment 

integration in order to assess asymmetry, range of motion, and tissue color and texture changes. 

They must be able to observe a patient accurately at varying distances and with the ability to discern non-

verbal c o m m u n i c a t i o n . 

Communication 

Applicants and students should be able to speak, hear and observe patients in order to elicit information, 

examine patients, describe changes in mood, activity and posture, and perceive nonverbal 

communication. They must be able to communicate effectively and sensitively with patients in English. 

Communication includes not only speech but also reading and writing.   Applicants   and   students   must   

be   able   to   communicate    effectively    and efficiently in oral and written form with all members of 

the health care team in English. 

Motor Function 
Applicants and students must have sufficient   motor   function   to   execute movements reasonably   

required   to   provide   general   care   and   emergency treatment to patients. Examples of movements 

reasonably required of physicians include, but are not limited to, cardiopulmonary resuscitation, 

administration of  intravenous  medication,  the  application  of  pressure  to  stop  bleeding, the opening 

of obstructed airways, the suturing of simple wounds,  the performance of obstetrical maneuvers and 

osteopathic manipulative medicine. Such actions require coordination of both gross and fine muscular 

movements, equilibrium and 
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Behavioral and Social Attributes 
Applicants and students must possess the emotional health required for full utilization of their intellectual 

abilities, exercise good judgment, and promptly complete all responsibilities attendant to the diagnosis 

and care of patients and the development of mature, sensitive and effective professional relationships 

with patients. Applicants and students must be able to tolerate physically taxing workloads and adapt to 

changing environments, display flexibility and learn to function in the face of uncertainties inherent in the 

clinical problems of many patients. Compassion, integrity, concern for others, interpersonal skills, interest 

and motivation are all personal qualities that will be assessed during the admissions and educational 

processes.  

 

Participation in Osteopathic Manipulative Medicine Laboratory and Clinical Care Encounters 

Active participation in Osteopathic Manipulative Medicine Laboratories and Clinical Care Encounters is an 

admission, matriculation and graduation requirement. During Osteopathic Manipulative Medicine 

laboratory and clinical care encounters, it is imperative to the educational process that the body region 

being examined and/or treated will need to be exposed for observation, palpation and treatment. The 

examination and treatment must be conducted in a respectful and professional manner. 

The development of palpatory skills used for diagnosis and treatment is significant and required in 

osteopathic medi
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can include: adjustment of the covering permitting unobstructed palpation beneath the covering; or 

substitution of a thinner material that allows for adequate evaluation and treatment. 
- Each student must be appropriately attired before class begins. Failure to be appropriately attired for 

class impedes the educational process and will not be tolerated. 
 

Individuals who seek a reasonable accommodation as defined in Section 504 of the Rehabilitation Act of 

1973, of the Americans with Disabilities Act, shall follow the Universityõs procedures for verification of 

eligibility, which are available through the  Personalized Learning Center.  

These Technical Standards, and any exceptions or accommodations granted to a learner, apply at the 

MU-COM only, and do not carry over to required licensing examinations or into residency. Therefore, each 

learner is independently responsible for meeting the requirements for licensure and residency. 

 

Self-Assessment and Meeting Technical Standards:  

MU-COM is committed to making the accommodations that make a student successful. MU- COM is also 

committed to a safe and effective environment for patients, MU-COM students, faculty, staff, and visitors. If 

a student has a question as to their ability to meet the minimal technical standards listed above, they 

should contact the Personal Learning Center in advance of applying to determine if the standard can be 

met with accommodations or so reasonable testing may occur in advance.  

 

VERSION HISTORY 

VERSION APPROVED BY 

REVISION 

DATE DESCRIPTION OF CHANGE AUTHOR 

2 Deanõs Cabinet 6/30/2020 
Incorporation of language 

approved by AACOM 

Elizabeth M. 

Petsche, JD 

3 AGC and FA 3/15/2022 

Incorporated more inclusive 

language and refer students to 

the PLC 

Elizabeth M. 

Petsche, JD 

 

 

 

Policy 9.2.1: Code of Student Rights and Responsibilities   

 

 

POLICY NAME 
Accreditation Standard 9.2: Academic Standards ðStudent Rights 

and Responsibilities  
POLICY NO. 9.2.1 

EFFECTIVE DATE 7/1/2020 
DATE OF LAST 

REVISION 
 

VERSION 

NO.  
1 

 

ADMINISTRATOR 

RESPONSIBLE 

  

Assistant/Associate Dean of Academic Affairs 

      

/campus-life/personalized-learning-center
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SCOPE 

This policy applies to all students enrolled at MU-COM.      

 

POLICY STATEMENT 

 

Policy intro: 

This policy statement is in response to COCA accreditation standard 9.2 applies to all students enrolled at 

MU-COM.  

MU-COM is committed to promoting a professional, respectful, and nondiscriminatory academic 

environment. In addition to MU-COM policies, students are required to abide by the Universityõs established 

policies and procedures, including all aspects of the Code of Students Rights and Responsibilities, which is 

available here.  https://www.marian.edu/docs/default-source/campus-

life/codeofstudentrightsandresponsibilities.docx?sfvrsn=14. 

 

VERSION HISTORY 

VERSION APPROVED BY 

REVISION 

DATE DESCRIPTION OF CHANGE 
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This policy applies to all students enrolled in the doctorate of osteopathic medicine program.         

 

POLICY STATEMENT 

MU-COM has an obligation to assess student performance from matriculation until graduation, and 

to endorse each student as meeting the prerequisite knowledge, skills and attitudes for retention, 

promotion and graduation. This policy also includes the consideration of student requests to return to 

the curriculum following leaves of absence that total an excess of one academic year, either 

continuous or recurrent. 

 

TERMS AND DEFINITIONS 

TERM DEFINITION 

SPAPC 

The Committee on Student Promotion and Academic Progress.  A s
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1.1.2.2. Monitored Academic Status: A student who fails a single course or clerkship, will be 

placed on monitored academic status, and the SPAPC will be notified of the course 

or clerkship failure. 

1.1.2.2.1. Students placed on monitored academic status may be required to 

appear at a meeting of the SPAPC.  

1.1.2.2.2. When placed on monitored academic status for a failure of a single 

preclerkship course the student is required to meet with 

Assistant/Associate Dean of Academic Affairs, or designee, to create 

a student success plan in accordance with recommendations of the 

SPAPC. 

1.1.2.2.3. When placed on monitored academic status for the failure of a 

single clerkship, the student is required to meet with the 

Assistant/Associate Dean of Clinical Affairs, or designee, to create a 

student success plan in accordance with recommendations of the 

SPAPC.  

1.1.2.2.4. The monitored academic status will be removed when the student 

passes the remediation experience associated with the failed course 

or rotation.   

1.1.2.2.5. If the remediation is failed, the student will be moved to academic 

warning and will appear before SPAPC.   

1.1.2.3. Academic Warning: A student who has failed simultaneously or cumulatively two 

courses and/or rotations (or remediation experience associated with the failed course 

or rotation), and/or who has a single COMLEX-USA examination failure will be placed 

on Academic Warning. Academic Warning demonstrates an unsatisfactory level of 

performance that places the student at risk for additional failures, or dismissal, if not 

addressed.  

1.1.2.3.1. Students placed on academic warning are required to appear at a 

meeting of the SPAPC.  

1.1.2.3.2. A student on academic warning is not permitted to take a 

remediation experience associated with a failed course or rotation 

unless permission is given by the SPAPC.   

1.1.2.3.3. The SPAPC will identify the requirements necessary to remediate the 

failed course(s), rotation(s), and/or COMLEX-USA examination. 

1.1.2.3.4. The academic warning status will be removed when the student 

satisfies the requirements outlined by the SPAPC, such as successfully 

completing the course/rotation remediation experience or receiving 

a passing score on the repeated COMLEX-USA licensure 

examination.   

1.1.2.3.5. If a student fails a second attempt on any COMLEX-USA examination 

they will be moved to the status of Academic Probation and will be 

required to appear before SPAPC.  

1.1.2.3.6. If the remediation is failed, the student will be moved to academic 

probation and will appear before SPAPC.  If a repeated course or 

rotation is failed, the student will be dismissed.   

1.1.2.4. Academic Probation: A student who has failed simultaneously or cumulatively three 

courses and/or rotations, and/or fails two or more attempts of any COMLEX-USA 

licensure examination(s) (same level or any combination of levels) will be placed on 

academic probation.  A student is placed on academic probation when a student 

fails to remediate his or her deficiencies related to knowledge, skills or attitudes and is 

at risk of dismissal.  

1.1.2.4.1. Students placed on academic probation are required to appear at 

a meeting of the SPAPC.  

1.1.2.4.2. A student on academic probation is not permitted to take a 

remediation experience associated with a failed course(s) or 

rotation(s) unless permission is given by the SPAPC.   

1.1.2.4.3. The SPAPC will identify the requirements necessary to remediate the 

failed course(s), rotation(s), or second failure of any COMLEX-USA 
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examination.  If the SPAPC determines deficiencies exist that cannot 

be remediated, the committee may vote for student dismissal.   

1.1.2.4.4. The academic probation status will be removed when the student 

satisfies the requirements outlined by the SPAPC, such as successfully 

completing the course/rotation remediation experience or receiving 

a passing score on a repeated COMLEX-USA licensure examination.   

1.1.2.4.5. The status of academic probation will be reported to third party 

entities with a need-to-know. 

1.1.2.4.6. If unable to satisfy the terms of the academic probation, a student 

may be dismissed.   

1.1.2.5. Dismissal: A student who has failed four courses and/or rotations, and/or failed to 

obtain a passing score after three attempts of any single component and/or 

combination of components of the COMLEX-USA examination series (COMLEX-USA 

Level 1, LEVEL 2CE or 2PE), will be dismissed.  Dismissal is the status given to a student 

who is no longer enrolled at MU-COM due to a failure to meet academic standards.  

1.1.2.5.1. The SPAPC may make the determination to dismiss due to a studentõs 

inability to:   

1.1.2.5.1.1. meet the schoolõs technical standards;  

1.1.2.5.1.2. successfully remediate deficiencies in knowledge, skill or 

attitude; 

1.1.2.5.1.3. complete the program in 6 years;  

1.1.2.5.1.4. 
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1.3.1.7.2. The appeal should be filled with the Assistant/Associate Dean of Student 

Affairs.  
 

 

Policy 9.2.3:  Tuition and Fees   

 

SCOPE 

This policy applies to all students enrolled at MU-COM.       

POLICY STATEMENT 

To articulate the tuition and fee structure, including refunds, at Marian University.  

Policy Intro: 

This policy statement is in response to COCA accreditation standard 9.2 applies to all students enrolled at 

MU-COM.  

  

Tuition and fees are due and payable in full at registration unless special arrangements are made with the 

Business Office. The



/business-office/tuition-and-fee-payment-policy
/business-office/tuition-and-fee-payment-policy




mailto:slasalle@marian.edu
mailto:slasalle@marian.edu
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Policy 9.2.6: Evaluation and Assessment  

 

SCOPE 

POLICY STATEMENT 

Effectual learning is best achieved through the use of well-designed and deployed assessment activities that 

provide frequent, formative feedback for MU-COMõs students, faculty, staff, and administration. Individual 

courses are expected to guide and support student learning using evaluation techniques that are valid and 

reliable. MU-COMõs assessments align with academic norms across medical schools. 

TERMS AND DEFINITIONS 

 

Policy intro: 

This policy statement is in response to COCA accreditation standard 9.2 applies to all faculty and students 

enrolled at MU-COM.  

Assessment procedures (the majority of which are dependent upon multiple choice question format 

[MCQs]) will include the following activities and follow the practice of national organizations that 

administer licensing examinations:  

 

Pre-Test (Exam Assembly)  

POLICY NAME 
Accreditation Standard 9.2: Academic Standards ð

Evaluation and Assessment  
POLICY NO. 9.2.6 

EFFECTIVE DATE 7/1/2020 
DATE OF LAST 

REVISION 
6/30/2020 

VERSION 

NO.  
1 
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Item distribution and difficulty should sufficiently sample learning outcomes and match instructional 

activities  

 

Item Editing  

Items should be vetted for accuracy and readability  

Window dressing, red herrings, and pseudo-cases should be avoided  

 

Key Validation  

Item analysis should be conducted using appropriate psychometric parameters  

Rescoring should be conducted to align with student ability and competence  

 

Feedback 

i. 
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a. The student must consult with the course director concerning a course or clerkship grade. 

The meeting is to be documented by means of a memorandum of record containing the 

meeting date, a summary of the results of the meeting, and the signatures of student and 

course director.  

b. If there is no resolution, a student may consult with the Assistant/Associate Dean of 

Accreditation and Assessment.  The meeting is to be documented by means of a 

memorandum of record containing the meeting date, a summary of the results of the 
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4. Formal Resolution 

a. Upon receipt of a grievance, the Assistant/Associate Dean of Academic Affairs, 

Assistant/Associate Dean of Clinical Affairs, and the Assistant/Associate Dean of Student 

Affairs (Grievance Body) will determine if:  

i. Sufficient reasons for a grievance do not exist and that the grievance will be 

dismissed,  

ii. Sufficient reasons exist for a grievance hearing and schedule a grievance hearing 

in a timely manner.  

b. The decision of the Grievance Body will stand with no opportunity for appeal.   

 

 

 

VERSION HISTORY 

VERSION 
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TERM DEFINITION 
 

 
ADA 

 
Americans with Disabilities Act 

  

 
 

Policy intro: 
 

This policy statement is in response to COCA accreditation standard 9.2 and applies to all MU- COM 

students.  

 

1.   Students are only permitted to bring their testing device, 1-2 writing utensils, 1 sheet of blank scratch 

paper, and non-electronic noise cancelling ear plugs into the examination room. 

a.   The testing room must be well lit, quiet, and closed from other persons during the examination. 

b.   The testing device should be set on a firm surface such as 

a desk or table.  

c.   A tripod or other device to secure the iPad in place is 

required for iPads. 

d.   A  mouse is permitted for iPads. 

e.   A functional webcam must be active on the testing device during 

the assessment.* 

f.    A mouse is permitted when using a Win
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EFFECTIVE DATE 7/1/2022 
DATE OF LAST 

REVISION 
6/10/2022 

VERSION 

NO.  
` 

 

ADMINISTRATOR 

RESPONSIBLE 

  

Assistant/Associate Dean of Academic Affairs  

SCOPE 

      

This policy applies to students enrolled in required courses in the College of Osteopathic Medicine.  

POLICY STATEMENT 

Students who fail 
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TERMS AND DEFINITIONS 

TERM DEFINITION 

FERPA The Family Education Rights and Privacy Act 

  

 

Policy intro: 

This policy statement is in response to COCA accreditation standard 9.4 applies to all individuals with 

access to confidential student records. 

Record retention schedule:  

This

https://studentprivacy.ed.gov/training/ferpa-101-colleges-universities
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VERSION HISTORY 

VERSION APPROVED BY 

REVISION 

DATE DESCRIPTION OF CHANGE AUTHOR 

1 Deanõs Cabinet  6/10/2020 
Addresses COCA accreditation 

standard 9.4 
Elizabeth M. Petsche, JD 

2 

Faculty 

Association&Deanõs 

Cabinet 

7/1/2020 Add location column  Sarah Zahl, PhD 

 

 

Policy 9.8: Mental Health Services  

Exams (final)/graded 

coursework 

Final graded exams and 

coursework (including recorded 

media), if not returned to student.   

1 year after course 

completion 

Course 

Director  

ExamSoft and Canvas 

Grade 

appeal/complaint 
Student final grade disputes 1 year after resolution 

Registrar  
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SCOPE 

POLICY STATEMENT 

 

Policy intro: 

This policy statement is in response to COCA accreditation standard 9.8 applies to students enrolled at MU-

COM.  

The Counseling and Consultation Services Office is a resource center for the Marian University community. 

The staff provides academic support services, personal counseling, and consultation to students. Services 

are provided at no charge to students who are currently enrolled. The Counseling and Consultation 
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Audio and video tapes and resource books are available for check-out on topics such as time 

management, anxiety, stress management depression, eating disorders, substance abuse, personal growth 

and development, and many others.  

 

WellConnect by Student Resource Services 

In addition to all student resources provided to students in years 1 and 2, clerkship students also have 

access to an online service called WellConnect.  

WellConnect is a professional, confidential service provided by MU-COM to give students immediate 

access to a comprehensive network of experts and.  This service is available 24 hours a day, 7 days a week 

and is available at no cost to students.   

http://www.wellconnectbysrs.com/
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SCOPE 

https://www.in.gov/fssa/hip/
http://www.healthcare.gov/
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Appendix H
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To ensure focus and attention to this important component of the student experience, both the 

Assistant/Associate Dean of Academic Affairs and the Assistant/Associate Dean of Clinical Affairs focus on 

implementation of the curriculum defined by the Curriculum Committee. This structure ensures that the 

osteopathic curriculum extends across the continuum to take students above and beyond their 

preparation included in their didactic and clinical curriculum. 

MU-COMõs Director of Graduate Medical Education Advising and Applications meets with students 

throughout the duration of their educational program to prepare them for the Match process, including 

MSPE letters, applications, selection, and interviews. Students may schedule appointments with the Director 

at any point during the continuum of osteopathic medical education.  

MU-COM partners with the Indiana Osteopathic Association (IOA) to offer continuing medical education 

for local physicians who complete training in osteopathic medicine. MU-COM faculty regularly provide this 

training and education at local IOA conferences and events and provide associated CME credit. MU-COM 

faculty also provide faculty development and osteopathic conferences on-site at clinical partnersõ sites.  

 

VERSION HISTORY 

VERSION APPROVED BY 
 

DESCRIPTION OF CHANGE AUTHOR 

1 
Faculty Association & 

Deanõs Cabinet  
6/26/2020 

Addresses COCA accreditation 

standard 10.1 
Elizabeth M. Petsche, JD 

     

 

Policy 10.2: ACGME Accredited GME  

 

POLICY STATEMENT 

TERMS AND DEFINITIONS 

POLICY NAME Accreditation Standard 10. 2:  ACGME Accredited GME  POLICY NO. 10.2 

EFFECTIVE DATE 7/1/2020  
DATE OF LAST 

REVISION 
6/26/2020 

VERSION 

NO.  
1 

 

ADMINISTRATOR 

RESPONSIBLE 

  

Assistant/Associate Dean of Clinical Affairs  

      

This policy applies to MU-COM faculty and administration.       

MU-COM will provide community partners with mechanisms to assist new and existing graduate medical 

education programs in meeting the requirements for accreditation by the Accreditation Council for Graduate 

Medical Education.  

TERM DEFINITION 





https://physicianaccountability.org/


/international-programs/study-abroad/mu-com-international-electives
/international-programs/study-abroad/mu-com-international-electives
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LOA-M The designation for a medical leave of absence when reported.  

LOA- A The designation for an academic leave of absence when reported. 

LOA ð E The designation for an enrichment leave of absence when reported.  

 

POLICY STATEMENT 

 

Policy intro: 

Types of Leaves:  

1. School - Initiated Leave 

MU-COM may require a student be placed on a leave of absence if the student has academic, 

professionalism, or technical deficiencies not addressed by other types of leaves. A student placed on 

a school-
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Prior to return, a student must submit documentation that all conditions/requirements for re-enrollment to 

the Assistant/Associate Dean of Student Affairs.  If a student does not comply with the requirements to 

return from a LOA they may be placed on administrative leave.   
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Handbook Modifications   
 

Reapplication After Withdrawal  New: Students who have withdrawn from the Marian 

University College of Osteopathic Medicine (MU-COM) and 

wish to return must apply through AACOMAS and follow the 

full application process. MU-COM has the right to refuse 

consideration or acceptance based upon a holistic review 

of the submitted application. Please contact the Office of 

COM Admission with any questions regarding this process. 

Only those individuals who voluntarily withdrew from the MU-

COM while on good academic and professional standing 

are eligible to apply for readmission.  Students who were 

dismissed from MU-COM are not eligible for admission 

consideration. 

If readmitted, the student will be a member of the incoming 

matriculating class, and will be bound by all relevant 

requirements, handbooks, policies, catalogs, and minimum 

technical standards.   

Students who have taken a Leave of Absence (LOA) from 

the MU-COM do not have to apply for readmission upon 

return, but must satisfy all conditions and requirements of the 

approved LOA prior to re-enrollment in the academic 

program. 

Emotional Support Animal New: Language regarding the process for requesting an 

emotional support animal was included.   

Policy 5.2.2: Religious 

Accommodations 

New:  MU-COM respects all students' right to religious 

observance and will reasonably accommodate students' 

religious practice with regard to class attendance, 

examinations, and assignments when requests are made at 

least two weeks in advance of the observance, unless such 

an accommodation would create an undue hardship upon 

the University.  

 

Any solution that is mutually agreeable to both student and 

faculty member is considered reasonable.  

 

If an accommodation is deemed reasonable, the impacted 

student must request an excused absence, which will be 

determined by the Assistant/Associate Dean of Academic 

Affairs, or designee, in consultation with the course director. 

No adverse or prejudicial effects will result to a student 

because they have made use of these provisions. 

 

Policy 5.5: Mask Fit  New: Policy language was included about the requirement 

of students entering their third year to engage in the process 
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of mask fitting.  It also articulates the process for obtaining 

an accommodation to this requirement.   

Policy 9.2.9: Remediation New: This policy articulates the expectations and processes 

for students who fail written exams, clinical assessments, 

preclerkship courses and/or clerkship rotations.   

Policy 9.2.10: Delayed Secure Exam 

Review  

New:  Students will have an opportunity to review missed 

questions on multiple choice assessments via delayed 

secure review in ExamSoft. These sessions are optional, but 

students must be present in person to review the missed 

questions. Review sessions will be scheduled after exam 

results are released. The timing of these sessions may vary 

course-to-course and will be scheduled and conducted by 

the Course Director and Coordinator of Examinations. Exam 

security measures will be in place for the secure review 

sessions; students may not talk or take notes during the 

review. Accessing the review outside of the designated time 

is prohibited. Students will not be allowed to provide item 

feedback or seek additional item adjustments during or 

after the secure review. Secure review will not be offered for 

final examinations or if the assessment was administered 

remotely for all students (e.g. weather closure or movement 

of campus activities to remote learning and assessment). 

Suspected Impairment  Update: Clarification language was added to more clearly 

articulate the process that will be followed if instances of 

suspected impairment arise.   

Policy 5.1.2: Professional Conduct  Update: Modifications were made about the scope 

(specifically includes BMS students).  There were also new 

definitions added around the terms coaching and reporting.  

Policy 5.3.2: Exposure Update: To align with the affiliation agreements we have 

with clinical partners, it was articulated in the policy that any 

healthcare that is required by students will be paid by the 

student.  

Leave of Absence  Update: There were significant revisions to the existing policy 

related to leave of absence.  These revisions included 
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Policy 11.2


